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			Investintech.com Product Return Policy

Investintech.com wants to ensure you are happy with the products you purchase. As such, if you are not satisfied with our products or services, please contact us and we will do our utmost to rectify the situation in a manner that is satisfying to you.

Product Refund Policy

30-Day Licenses

Within 72 hours of purchase, Investintech.com will accept the return of any of its 30-day licensed products from our online store for a full refund.

To request a refund, please email cs@investintech.com with:

	Your invoice number.
	The name of the product you purchased that you are returning.
	The specific reason for the return.


Upon receipt of your e-mail requesting the refund, we will email you a “Letter of Software Destruction” to complete and return to us. Once we have received the signed letter by fax or by mail, we will issue the refund in the same method as the purchase. Please note that some credit cards may not reflect the refund on your credit card for up to 30 days.

Full Online and Packaged CD

Within 14 days of purchase, Investintech.com will accept the return of any of its fully licensed products from our online store for a full refund.

To request a refund, please email cs@investintech.com with:

	Your invoice number.
	The name of the product you purchased that you are returning.
	The specific reason for the return.


Upon receipt of your e-mail requesting the refund, we will email you a “Letter of Software Destruction” to complete and return to us. Once we have received the signed letter by fax or by mail, we will issue the refund in the same method as the purchase.

Please note that for packaged CD’s purchased through our online store, we cannot refund the media and shipping charges originally charged. Please note that some credit cards may not reflect the refund on your credit card for up to 30 days

Online LifeTime Subscription

A lifetime subscription lasts for the duration of this specific web service’s existence (.docx to .doc) and is valid for this service alone. Investintech.com is willing to give a full refund to users who want to cancel their lifetime subscriptions within seven days of purchasing it.

To request a refund, please email doc@investintech.com with:

	Your invoice number
	Your email address
	A specific reason for your refund request


Upon receiving your request, the refund will be granted. Please note that some credit cards may not reflect the refund on their statements for up to 30 days.
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